MADISON COUNTY ROAD DEPARTMENT
CLOSED CALL ANALYSIS
MAY 2021




Madison County Road Department
Closed Request Analysis

Reporting Dates (05/03/21 through 05/28/21

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
33284  05/03/21 05/14/21 05/04/21 °©  Limb Pickup Brown, Shirley Martin Dr District 5 Medium Priority
A 14:53:00 13:58:00 Closed unknown 120 Martinque Dr

Dur (hrs/days) 264 11 Limb pickup
33285  05/04/21 05/25/21 05/05/21 -~ Limb Pickup Brown, Shirley Camden Ln District 4 Medium Priority
A 07:15:00 07:12:00 Closed Jordan, David Camden Lane

Dur (hrs/days) 504 21 Needs limb pickup
33286 05/04/21 05/10/21 05/05/21 ©  Limb Pickup Brown, Shirley Katherine Pointe Dr District 1 Medium Priority
A 09:04.00 07:40:00 Closed Patrick, Eloise Katherine Pointe Dr

Dur (hrs/days) 144 6 Needs limb pickup
33287  05/04/21 05/26/21 05/05/21 ©  Limb Pickup Brown, Shirley Cobbville Dr District 5 Medium Priority
A 09:09:00 07:40.00 Closed Wilson, Brenda Cobbville Dr

Dur (hrs/days) 528 22 Needs limb pickup
33292  05/05/21 05/28/21 05/06/21 = Limb Pickup Brown, Shirley Fox Hollow District 1 Medium Priority
A 15:41:00 14:03:00 Closed King, Todd Fox Holow

Pur {hrs/days) 552 23 Needs limb pickup
33295 05/05/21 05711721 05/06/21 ©  Pot Holes Brown, Shirtey Caroline Blvd District 4 Medium Priority
A 15:43:00 07:57:00 Closed Smith, Terry Caroline Blvd

Dur (hrs/days) 144 6 big holes due to construction traffic..needs to be checked for best remedy (clay gravel?)
33298  05/06/21 05/26/21 05/07/21 ©  Trash Related Brown, Shirley Brown Rd E Medium Priority
A 13:22:00 07:01:00 Closed Winston, Josephine Brown Rd East

Dur (hrs/days) 480 20 Debris has washed in road, covering one lane of road
33300  05/06/21 05/25/21 05/07/21 ©  Limb Pickup Brown, Shirley Memory Ln District 3 Medium Priority
A 15:21:00 07:08:00 Closed Emmons, John Memory Lane

Dur (hrs/days)} 456 19 Needs limb pickup
33301 05/06/21 05/26/21 05/07/21 ©  Limb Pickup Brown, Shirley Lone Wolf Dr District 4 Medium Priority
A 15:24.00 07:42:00 Closed Sherman, Thomas Lone Wolf Dr

Dur (hrs/days) 480 20 Needs limb pickup
33302 05/06/21 05/28/21 05/07/21 - Trash Related Browmn, Shirley Dover Ln District 3 Medium Priority
A 15:26:00 14:05:00 Closed Fertitta, Anthony Dover Ln

Dur (hrs/days) 528 22 Needs 12 bags of yard debris picked up

06/02/21



Madison County Road Department
Closed Request Analysis

Reporting Dates 05/03/21 through 05/28/21

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
33303 05/06/21 05/11/21  05/07/21 ©  Limb Pickup Brown, Shirfey Hart Rd District 5
A 15:27:00 07:40:00 Closed Green, Claudgeana Hart Road

Dur (hrs/days) 120 5 Needs limb pickup
33308  05/06/21 05/25/21 05/07/21 - Limb Pickup Brown, Shirley Persimmon Pl Bistrict 4 Medium Priority
A 16:46:00 07:10:00 Closed Strickland, Lauren Persimman Place

Dur (hrs/days) 456 19 Needs limb pickup
33308 05/06/21 05/21/21 05/07/21 © Mowing Brown, Shirley Old Rice Rd District 1 Medium Priority
A 16:07:00 10:38:00 Closed Wade, Jill Old Rice Rd

Dur (hrs/days) 360 15 Needs mowing
33311 05/07/21 05/11/21  05/08/21 ©  Limb Pickup Brown, Shirley Glenrose Ct District 1 Medium Priority
A 08:05:00 07:41:00 Closed West, Omar 106 Glenrose Ct

Dur (hrs/days) 96 4 Need limb pickup
33312 05/07/21 0511721 05/08/21 ©  Limb Pickup Brown, Shirley Bear Creek Cir District 1 Medium Priority
A 08:06:00 07:41.00 Closed Unknown 101 Bear Creek Cir

Dur (hrs/days) 96 4 Need limb pickup
33313 05/07/21 05/11/21 05/08/21 ©  Limb Pickup Brown, Shirley Sycamore Ridge Medium Priority
A 08:07:00 07:42:00 Closed Unknown 134 Sycamore Ridge

Dur (hrs/days) 96 4 Limb pickup
33314  05/07/21 05/10/21  05/08/21 ° Limb Pickup Brown, Shirley Goodloe Rd District 5 Medium Priority
A 08:08:00 07:38:00 Closed Unknown 422 Goodloe Rd

Dur {hrs/days) 72 3 Limb pickup
33315 05/07/21 05/10/21  05/08/21 °  Limb Pickup Brown, Shirley Bridge Water Dr District 3 Medium Priority
A 08:09:00 07:37:00 Closed Unknown 142 Bridge Water Dr

Bur {hrs/days} 72 3 Limb pickup
33316 05/07/21 03/11/2%  05/08/21 *  Limb Pickup Brown, Shirley Lakeshore Dr District 3 Medium Priority
A 08:10:00 07:44:00 Closed Unknown 121 Lakeshore Dr

Dur (hrs/days) 96 4 Limb pickup
33317 05/07/21 05/11/21 05/08/21 - Limb Pickup Brown, Shirey Hart Rd District 5 Medium Priority
A 08:12:00 07:40:00 Closed Unknown 560 Hart Rd

Dur (hrs/days) 96 4 Limb pickup

06/02/21




Madison County Road Department
Closed Request Analysis

Reporting Dates 05/03/21 through 05/28/21

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade  Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
33318  05/07/21 05/11/21  05/08/21 ©  Limb Pickup Brown, Shirley Kelly Cv District 5 Medium Priority
A 08:13:00 07:44:00 Closed Unknown 115 Kelly Cv

Dur thrs/days) 96 4 Limb pickup
33319 05/07/21 05/25/21  05/08/21 *  Limb Pickup Browm, Shirley Mernory Ln District 3 Medium Priority
A 08:14:00 07.07:00 Closed Unknown 165 Memory Ln

Dur {hrs/days) 432 18 Limb pickup
33320  05/07/21 05/11/21 05/08/21 Limb Pickup Brown, Shirley Creekside Dr District 1 Medium Priority
A 08:16:00 07:39:00 Closed Unknown 135 Creekside Dr

Dur (hrs/days) 96 4 Limb pickup
33321 05/07/2% 05721721 05/08/21 ©  Limb Pickup Brown, Shirley Stump Bridge Rd District 5 Medium Priority
A 08:17:00 10:41:00 Closed Unknown 378 Stump Bridge Rd

Dur {hrs/days) 336 14 Limb pickup
33322 O5/07/21 05/10/21 05/08/21 *  Limb Pickup Brown, Shifey Trace Harbor Rd District 1 Medium Priority
A 08:22:00 15:42:00 Closed Unknown 229 Trace Harbor Rd

Dur (hrs/days) 72 3 Limb pickup
33323 05/07/21 05/21/21 05/08/21 -~ Limb Pickup Brown, Shirley Stump Bridge Rd District 5 Medium Priority
A 14:16:00 10:41:00 Closed White, Terey 586 Stump Bridge

Dur (hrs/days) 336 14 Limb pickup
33324 05/07/21 05/25/21  05/08/21 ©  Limb Pickup Brown, Shirley Covey Run District 4 Medium Priority
A 14:17:00 07:12:00 Closed Barlow, Brian 154 Covey Run

Dur (hrs/days) 432 18 Limb pickup
33325  05/07/21 05/28/21 05/08/2%1 ~ Limb Pickup Brown, Shirley Marshas Way District 1 Medium Priority
A 14:42:00 14:03:00 Closed Taylor, Jason 119 Marsha's way

Dur (hrs/days) 504 21 Limb pickup
33326 05/07/21 05/11/21 05/08/21 ©  Limb Pickup Brown, Shirley Harvey Crossing District 1 Medium Priority
A 15:07:00 07:38:00 Closed Griffin, Fred 195 Harvey Crossing

Dur (hrs/days) 96 4 Limb pickup
33327 05/10/21 05/11/721 05/11/21 *  Limb Pickup Brown, Shirley Kearney Rd District 5 Medium Priority
A 07:13:00 07:39:00 Closed Slaughter, Rickey Kearney Rd

Dur {hrs/days) 24 1 Limbs pick up

06/02/21




Madison County Road Department
Closed Request Analysis

Reporting Dates 05/03/21 through 05/28/21

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
33328  05/10/21 05/28/21  05/11/21 *  Limb Pickup Brown, Shirley Hwy 16 E Medium Priority
A 09:20:00 15:25:00 Closed Luckett, Patricia Hwy 16 E

Dur (hrs/days) 432 18 Limbs pickup
33330  05/10/21 05/25/21 05/11/21 - Limb Pickup Brown, Shirley Anniston Cv District 4 Medium Priority
A 09:28:00 07:11:00 Closed Tudlos, Sallie Anniston Cv

Dur (hrs/days) 360 15 Limbs pick up
33331 05/10/21 05/19/21 05/11/21 © Limb Pickup Brown, Shirley Beaufort Cir District 4 Medium Priority
A 09:29:00 15:40:00 Closed Easel, Rosalyn Beaufort Cir

Dur (hrs/days) 216 9 Limbs pick up
33333 05/10/21 05/10/21  05/11/21 ©  Limb Pickup Brown, Shirley Bridge Water Dr District 3 Medium Priority
A 12:17:00 15:21:00 Closed Unknown 142 Bridge Water Dr

Dur (hrs/days) 0 o Limb pickup
33335 05/10/21 05/28/21  05/11/21 - Limb Pickup Brown, Shirley John Day Rd District 5 Medium Priority
A 12:36:00 15:26:00 Closed caller 470 John Day Rd

Dur (hrs/days) 432 18 Limb pickup
33338 05/10/2% 05/19/21  05/11/21 ©  Limb Pickup Brown, Shirley Farmers Row District 3 Medium Priority
A 14:44:00 15:28:G0 Closed Unknown Farmer's Row

Dur (hrs/days) 216 9 Limbs pick up
33339 05/10/21 05/25/21 05/11/21 © Limb Pickup Brown, Shirley Hemiock Ln District 3 Medium Priority
A 14:45:00 07:11:00 Closed Petro, Trey Hemlock Ln

Dur (hrs/days) 360 15 Limbs pick up
33340  05/10/21 05/12/21  05/11/21 ©  Limb Pickup Brown, Shirley King Ranch Rd District 4 Medium Priority
A 14:47.00 15:56:00 Closed Wolfe, David King Ranch Rd

Dur (hrs/days) 48 2 Limbs pick up
33342 05/10/21 05/26/21 05/11/21 Limb Pickup Brown, Shirley Huber St Medium Priority
A 14:53:00 07:42:00 Closed Potesky, Sam Huber St

Dur (hrs/days) 384 16 Limbs pick up
33343 05/10/21 05/21/21 05/11/21 ©  Limb Pickt;p Brown, Shirley Pisgah Bottom Rd District 5 Medium Priority
A 15:09:00 10:40:00 Closed Adams, Lue Ella Pisgah Bottom Rd

Dur {hrs/days) 264 11 Limbs pick up

06/02/21



Madison County Road Department
Closed Request Analysis

Reporting Dates 05/03/21 through 05/28/21

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade  Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
33244  05/10/21 05/25/21 05/11/21 ©  Limb Pickup Brown, Shirley Persimmon Pi District 4 Medium Priority
A 15:10:00 07:10:00 Closed Mitthell, Rachel Persimmon Pl

Dur {hrs/days) 360 15 Limbs pick up
33345 05/10/21 05/10/21 05/11/21 ©  Limb Pickup Brown, Shirley Creekside Dr District 1 Medium Priority
A 15:11:00 15:40:00 Closed Dobson Creekside Dr

Dur (hrs/days) 0 0 Limbs pick up
33347 05/10/21 05/12/21 05/11/21 ©  Pot Holes Brown, Shirley East Sowell Rd District 1 Medium Priority
A 15:15:00 08:20:00 Closed Thompson East Sowell Rd

Dur (hrs/days) 48 2 Bad pot holes
33353 05/07/21 05/12/21  05/08/21 * Pot Holes Brown, Shirley Gluckstadt Rd District 3 Medium Priority
A 07:34:00 15:30:.00 Closed Ainsworth, Mike Honours Lane Madison 39110

Dur (hrs/days) 120 5 Hit a pothole and busted tire on road
33356  05/11/21 05/28/21 05/12/21 *  Trash Related Brown, Shirley Millhouse Dr District 2 Medium Priority
A 10:13:00 07:03:00 Closed Carter, Audrey Millhouse br

Dur (hrs/days} 408 17 Bags of mulch need picking up
33357  05/11/21 05/28/21 05/12/21 ©  Limb Pickup Brown, Shirley Twin Cedars Dr District 1 Medium Priority
A 10:14:00 14:12:00 Closed Burse, Creston Twin Cedars Dr

Dur {hrs/days) 408 17 Limbs pick up
33371 05/13/21 05/25/21 05/14/21 © Limb Pickup Brown, Shirley Hackberry Drive District 2 Medium Priority
A 07:36:00 07:42:00 Closed Johnson, Curtis Hackberry Dr

Dur {hrs/days) 288 12 Limbs pick up
33372 05/13/21 05/28/21 05/14/21 *  Limb Pickup Brown, Shirley Eastfield Pl District 3
A 11:55:00 15:29:00 Closed Lockett, Monica Eastfield PI

Dur (hrs/days) 360 15 Limbs pick up
33373 05/13/21 05/25/21  05/14/21 Limb Pickup Brown, Shirley Kenzie Dr District 3 Medium Priority
A 11:58:00 07.02:00 Closed Holcomb, Rowe Kenzie Dr

Dur (hrs/days) 288 12 Limbs pick up
33376 05/13/21 05/21/21  05/14/21 - Trash Related Brown, Shirley Millhouse Dr District 2 Medium Priority
A 12:02:00 08:14:00 Closed Gardner, Allen Millhouse Dr

Dur {hrs/days} 192 8 Need couch, and old carpet pick up

06/02/21



Madison County Road Department
Closed Request Analysis

Reporting Dates 05/03/21 through 05/28/21

Closed - Requests Closed on or prior to Target Date

Req# Request Close Target
Grade  Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priarity
33379 05/13/21 05/21/21 05/14/21 - Limb Pickup Brown, Shirley Madison St District 1 Medium Priority
A 15:46:00 10:39:00 Closed Unknown Madison St

Dur (hrs/days) 192 8 Limbs pick up
33381 05/14/21 05/21/21 05/15/21 ©  Limb Pickup Brown, Shifley Pisgah Bottom Rd District 5 Medium Priority
A 12:51:00 10:41:00 Closed Owens, Maggie Pisgah Bottom Rd

Dur (hrs/days) 168 7 Limbs pick up
33385  05/14/21 05/21/21 05/15/21 Trash Related Brown, Shirley Center St Districk 3 Medium Priority
A 14:08:00 08:14:00 Closed Bennett, Dorothy Center St

Dur (hrs/days} 168 7 Need table, and chairs pick up
33386 05/14/21 05/21/21 05/15/21 ©  Trash Related Brown, Shirley Bienville Dr Dlistrict 3 Medium Priority
A 14:09:00 08:15:00 Closed Shelton, Rosevelt Bienwille Dr

Dur (hrs/days) 168 7 Need old wooden boards pick up
33394 05/17/2% 05/28/21 05/18/21 - Limb Pickup Brown, Shirley Coles Way Medium Priority
A 08:22:00 14:25:00 Closed McDay, Teiara Coles Way

Dur (hrs/days) 264 11 Limbs pick up
33397  05/17/21 05/21/21  05/18/21 *  Limb Pickup Brown, Shirley Northshore Blvd Bistrict 3 Medium Priority
A 09:32:00 08:02:00 Closed Howard, Mike Northshore Bivd

Dur (hrs/days) 96 4 Limbs pick up
33400  05/17/21 05/28/21 05/18/21 ©  Limb Pickup Brown, Shirley Wildwood Dr District 1 Medium Priority
A 09:34:00 14:10:00 Closed Kennedy, Angela Wildwaod Dr

Dur {hrs/days) 264 11 Limbs pick up
33402 05/17/21 05/28/21  05/18/21 ©  Limb Pickup Brown, Shirley Quail Hollow District 1 Medium Priority
A 11:53:00 14:15:00 Closed Vance Quail Hollow

Dur (hrs/days} 264 11 Limbs pick up
33405 05/17/21 05721721 05/18/21 ©  Trash Related Brown, Shirley King Ranch Rd District 4 Medium Priority
A 11:58:00 08:16:00 Closed Tillus, Earnestine King Ranch Rd

Dur (hrs/days) 96 4 Need tv, etc pick up
33408  05/17/21 05/19/21  05/18/21 - Limb Pickup Brown, Shirley Farmers Row District 3 Medium Priority
A 13:41:00 15:28:00 Closed Haines, Farl Farmers Row

Dur (hrs/days) 48 2 Limbs pick up

06/02/21



Madison County Road Department

Closed Request Analysis

Reporting Dates 05/03/21 through 05/28/21

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
33412 05/121 05/28/21 05/18/21 - Limb Pickup Brown, Shirley Sunset Cir District 1 Medium Priority
A 15:53:00 14:13:00 Closed Malaney, Chris Sunset Cir

Dur (hrs/days) 264 11 Limbs pick up
33413 05/18/21 05/28/21 05/19/21 °  Limb Pickup Brown, Shirley Sunset Cir District 1 Medium Priority
A 07:29:00 14:13:.00 Closed Maloney, Chris Sunset Cir

Dur (hrs/days} 240 10 Limbs pick up
33417 05/18/21 05/26/21 05/19/21 - Limb Pickup Brown, Shirley Providence Dr District 3 Medium Priority
A 13:33:00 07:41:00 Closed Rogers, Marcus Providence Dr

Dur (hrs/days) 192 8 Limbs pick up
33422  05/18/21 05/28/21 05/19/21 ©  Limb Pickup Brown, Shirley Eastfield Pl District 3 Medium Priority
A 13:49:00 15:29:00 Closed Lackett, Monica Eastfield P

Dur {hrs/days) 240 10 Limbs pick up
33426  05/19/21 05/28/21 05/20/21 - Limb Pickup Brown, Shirley Hampton Hills Blvd District 4 Medium Priority
A 10:51:00 15:27:00 Closed Moser, Anthony Hamptin Hills Blvd

Dur (hrs/days) 216 9 Limbs pick up
33427 05/19/21 05/28/21 05/20/21 ©  Limb Pickup Browm, Shirley Cove ln District 4 Medium Priority
A 10:53:00 13:58:00 Closed Vice, Carol Cove Ln

Dur (hrs/days) 216 9 Limbs pick up
33428 05/19/21 05/21/21 05/20/21 ©  Trash Related Brown, Shirley Old Gin Cv District 3 Medium Priority
A 10:57:00 08:16:00 Closed Springer, John Old Gin Cv

Dur (hrs/days) 48 2 Need old wooden boards pick up
33429  05/19/21 05/21/21 05/20/21 - Limb Pickup Brown, Shirley French Branch District 4 Medium Priority
A 10:59:00 08:09:.00 Closed ivicAfee, Michelle French Branch

Dur (hrs/days) 48 2 Limbs pick up
33433 05/20/21 05/25/21  05/21/21 ©  Limb Pickup Brown, Shirley Persimmaon Pl District 4 Medium Priority
A 06:59:00 07:10:00 Closed Mitchell, Mathew Persimmon Pl

Dur (hrs/days) 120 5 Limbs pick up
33435  05/20/21 05/26/21  05/21/21 © Pot Holes Brown, Shirley Bear Creek Cir District 1 Medium Priority
A 07:08:00 07:04:00 Closed Brooks, Ray Bear Creek Cir

Dur {hrs/days) 144 6 Pot hole in front of this address

06/02/21



Madison County Road Department
Closed Request Analysis

Reporting Dates 05/03/21 through 05/28/21

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
33439 05/20/21 05/28/21 05/21/21 ©  Limb Pickup Brown, Shirley Ridgefield Dr District 3 Medium Priority
A 09:21:00 14:15:00 Closed Russell, Tanya Ridgefield Dr

Dur (hrs/days) 192 8 Limbs pick up
33444  05/20/21 05/26/21 05/21/21 © PotHoles Brown, Shirley Lake Mannsdale Dr District 3 Medium Priority
A 13:35:00 07.04:00 Closed Swain, Keith Lake Mannsdale Dr

Dur {hrs/days) 144 6 Pot hole in front of this address
33446 05/20/21 05/25/21 0s/21/21 Limb Pickup Brown, Shirley Memory Ln District 3 Medium Priority
A 14:17:00 07:08:00 Closed Edgerton, Mike Memory Lane

Dur (hrs/days) 120 5 Needs limb pickup
33451 05721/21 05/28/21 05/22/21 Trash Related Brown, Shirley Yandell Ave District 5 Medium Priority
A 07:47:00 14:11:00 Closed Waters, Shirley Yandell Road

Dur (hrs/days) 168 7 Two heavy garbage bags to pick up...Waste Management would not pickup
33452 05/21/21 05/28/21  05/22/21 Limb Pickup Brown, Shirley Hampton Hills Blvd District 4 Medium Priority
A 07:48:00 15:27:00 Closed Sheila Hamptaon Hifls Blvd

Dur (hrs/days) 168 7 Needs limb pickup
33457  05/21/21 05/28/21 05/22/21 ©  Trash Related Browmn, Shirley Spike Ridge Distyict 1 Medium Priority
A 11:06:00 14:04:00 Closed Burghard, Ivan Spike Ridge

Dur (hrs/days) 168 7 Need couch, mattresses, etc pick up
33459  05/20/21 05/26/21 05/21/21 © Pot Holes Browm, Shirley [Dewees Rd District 3 Medium Priority
A 13:13:00 07:03:00 Closed Henderson Westlake Circle

Dur (hrs/days) 144 6 In the area across from the entrance to Fieldstone subdivision, pothole needs repair
33462  05/24/2% 05/28/21 05/25/21 ° Trash Related Browin, Shirley Windward Way District 4 Medium Priority
A 07:42:00 15:26:00 Closed Pawlack, Walter Windward Way

Dur {hrs/days} 96 4 Need pld trampoline pickup
33463 05/24/21 06/02/21  05/25/21 ©  Limb Pickup Brown, Shirley Madison St District 1 Medium Priority
A 07:44:00 06:53:00 Closed Thompson, LC Madison St

Dur {hrs/days) 216 9 Limbs pick up
33466  05/24/21 05/26/21  05/25/21 ~ Pot Holes Brown, Shirley Woods Lake Dr District 1 Medium Priority
A 09:05:00 07:03:.00 Closed Opshinsky, Jackie Woods Lake Dr

Dur thrs/days) 48 2 Bad pot hole

06/02/21



Madison County Road Department
Closed Request Analysis

Reporting Dates 05/03/21 through 05/28/21

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
33468  05/24/21 05/27/21 05/25/21 © Culvert Repair Brown, Shirley Shoccoe Cv Medium Priority
A 13:38.00 07:59:00 Closed Emfinger, James Shoccoe Cv

Dur {hrs/days} 72 3 Culvert smashed in on the end causing it to stop up
33469 05/24/21 05/28/21 05/25/21 ©  Llimb Pickup Brown, Shirley Beaufort Cir District 4 Medium Priority
A 13:40:00 13:59:00 Closed Bunwvell, Luke Beaufort Cir

Dur {hrs/days} 96 4 Limbs pick up
33476 05/24/21 0s5/28/21 05/25/21 - Limb Pickup Brown, Shirley Lake Ridge Dr District 3 Medium Priority
A 15:38:00 14:01:00 Closed Mauck, Mike Lake Ridge Dr

Dur {brs/days} 96 4 Limbs pick up
33484  05/25/21 06/01/21  05/26/21 - Limb Pickup Brown, Shirley Harvey Crossing District 1 Medium Priority
A 09:13:00 07:18,00 Closed Stevenson, Christina Harvey Crossing

Dur {hrs/days} 168 7 Limbs pick up
33487  05/25/21 05/28/21  05/26/21 * Limb Pickup Brown, Shirley Bear Creek Ct District 1 Medium Priority
A 09:17:00 14:04:00 Closed Artman, Dan Bear creek Ct

Dur thrs/days) 72 3 Limbs pick up
33488  05/25/21 05/28/21  05/26/21 - Llimb Pickup Brown, Shirley Bear Creek Ct District 1 Medium Priority
A 13:20:00 14:04:00 Closed Artman, John Bear Creek Ct

Dur (hrs/days) 72 3 Limbs pick up
33508  05/27/21 05/28/21  05/28/21 °  Limb Pickup Brown, Shirdey Caroline 8lvd District 4 Medium Priority
A 14:46:00 13:56:00 Closed Williamson, Crystal Caroline Blvd

Dur (hrs/days} 24 1 Needs limb pickup
87 Closed - Requests Closed on or prior to Target Date

06/02/21




Madison County Road Department
Closed Request Analysis

Reporting Dates 05/03/21 through 05/28/21

Closed - Reguests Closed after the Target Date

Req# Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
33293 05/05/21 06/02/21  05/06/21 * Limb Pickup Brown, Shiriey Renfroe Dr District 4 Medium Priority
F 15:41:00 06:55:00 Closed Johnson, Jennifer Renfroe Drive
Dur (hrs/days) 672 28 Needs limb pickup
1 Closed - Reguests Closed after the Target Date
06/02/21 10



Madison County Road Department
Closed Request Analysis

Reporting Dates 05/03/21 through 05/28/21

Closed - Requests Closed after the Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee [ Caller Location / Address District Priority
Total Requests: g8
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